PHAN I

TONG QUAN VE CHUONG TRINH PAO TAO



CHUONG TRINH PAO TAO TIEN Si

CHUYEN NGANH QUAN TRI KINH DOANH

Tén chwong trinh: Chuong trinh dao tao Tién si Chuyén nganh Quan trj kinh doanh

Trinh d0 dao tao:  Tién si

Chuyén nganh dao tao: Quan tri kinh doanh (Management)

Ma chuyén nganh: 62340101

1. Muc tiéu dao tao

1.1. Muc tiéu chung

Chuong trinh ddo tao Tién si Chuyén nganh Quan tri kinh doanh nham do tao céc can

bd khoa hoc ¢6 trinh d§ chuyén mon sau, c6 kha nang giang day va nghién ctru ¢ trinh

dd cao cac linh vuc thudc vé Quan tri kinh doanh, c¢6 tu duy khoa hoc, c6 kha ning

tiép can va giadi quyet cac van dé khoa hoc chuyén nganh va lién nganh. Bong thoi co

du nang lyc tham gia dao tao bac dai hoc va sau dai hoc.

1.2. Muc tiéu cu thé

Sau khi hoan thanh chuong trinh do tao, tién si Chuyén nganh Quan tri kinh doanh:

C6 kha nang phat hién nhiing van dé nghién ctru méi xuat phat tir thyc tién va
1y luan trong linh vyc kinh té va kinh doanh.

C6 kién thire va nang luc thyc hién cac nghién ctru mot cach doc lap trong linh
vuce kinh té va kinh doanh (marketing, nguén nhén luc, chién lugc, tac nghiép
...) dudi dang cac dé tai nghién ctru, bai bao va tham luéin khoa hoc c6 kha ning
ap dung thuc té cao.

C6 nang lyc dé xuat cac giai phap nang cao hiéu qua trong linh vuc kinh té va
kinh doanh.

C6 kha ning lanh dao nhém nghién ciru thude linh vuc kinh té va kinh doanh.
C6 kién thire va k¥ ning dé giang day va bién soan gido trinh va tai liéu giang

day cho bac dai hoc va sau dai hoc trong Iinh vuc kinh té va kinh doanh.



2. Thoi gian dao tao

- Hé tdp trung lién tuc: 3 nam lién tuc ddi véi NCS c6 bang Ths, 4 nim ddi véi NCS

c¢6 bang DH.

- H¢ khéng tdp trung lién tuc: 4 nam dbi voi NCS c6 bang Ths, trong d6 tong thoi
gian hoc tap, nghién ctru tai Truong 1a 3 nam va 12 thang dau tién tap trung lién tuc tai

Truong.
3. Khéi lwong kién thic

Khoi lugng kién thirc bao gom khoi lugng cac hoc phan Tién si va khoi lugng cua cac

hoc phﬁn bo sung dugc xac dinh cu thé trong muc 4.
- NCS d3 c6 bang thac si: Tdi thiéu 9 tin chi + khéi lwong bo sung néu co

- NCS moi co bﬁng dai hoc: T4i thiéu 9 tin chi + cac tin chi thudc Chuong trinh

dao tao thac si chuy@n nganh Quan trj kinh doanh (khéng yéu cau lam lun vin)
4. P6i twong tuyén sinh
Dbi tugng tuyén sinh: Céc thi sinh t6t nghiép cao hoc véi nganh tét nghiép ding véi
chuyén nganh Quan tri kinh doanh, phii hop hoic gan véi chuyén nganh Quan tri kinh
doanh. Céc thi sinh t6t nghiép dai hoc chuyén nganh Quan trj kinh doanh.
Trong do:

- Nganh dung véi chuyén nganh Quan tri kinh doanh: nganh dao tao vé Quan tri
kinh doanh

- Nganh phu hop véi chuyén nganh Quan tri kinh doanh: cac nganh dao tao lién
quan to1 nganh Quan tri kinh doanh thudéc nhém nganh Kinh doanh;

- Nganh gan v6i chuyén nganh Quan tri kinh doanh: nhém cac nganh co lién
quan dén quan ly: Kinh té hoc, Tai chinh-Ngan hang, Ké toan-Kiém toan, Quan
tri-Quan ly, Quan 1y cong nghiép.

Cu thé nhu sau:

- Céc thi sinh c6 bang tét nghiép Thac si tai truong Dai hoc Dién luc dung voi

chuyén nganh dao dao tao Tién si va co thoi gian tot nghiép thac si tinh dén thoi



diém dy thi duéi 5 nim. Pay 1a dbi tuong khong phai tham gia hoc bd sung.

Goi tat 1a d6i twong Al

- Céc thi sinh c6 bang tot nghiép dai hoc loai xuat sic v6i nganh tot nghiép ding
v6i chuyén nganh Tién si, ddy 1a d6i twong phai tham gia hoc bd sung. Goi tét

la d6i tuong A2

- Céc thi sinh tét nghiép Thac si voi chuyén nganh gan, phu hop véi chuyén
nganh dao do tao Tién si hodc thi sinh c6 bang t6t nghiép Thac si tai truong
Pai hoc Dién lyc ding voi chuyén nganh dao dao tao Tién si nhung cé thoi
gian tot nghiép thac si tinh dén thoi diém du thi trén 5 nam. Pay 1a dbi tuong
phai tham gia hoc b6 sung. Goi tat 1a ddi tuong A3

5. Quy trinh dao tao, diéu kiéu cong nhin dat

Quy trinh dao tao dugc thuc hién theo hoc ché tin chi, tuan tha Quy dinh vé té chirc va

quan ly dao tao sau dai hoc cua BPH Dién luc.
- Céc hoc phan bo sung phai dat mac diém C tré [8n (xem muc 6).
- Céc hoc phan Tién si phai dat mirc diém B tro 1&n (xem muc 6).
6. Thang diém

- Viéc cham diém kiém tra - danh gia hoc phan (bao gom céc diém kiém tra va
diém thi két thic hoc phan) duoc thuc hién theo thang diém tir 0 dén 10, 1am
tron dén mot chir sé thap phan sau dau phay. Biém hoc phan 1a diém trung binh
c6 trong s6 cuia cac diém kiém tra va diém thi két thic (tong cua tat ca cac diém
kiém tra, diém thi két thdc d& nhan vai trong sé tuong ng cua tirng diém duoc

quy dinh trong dé cuong chi tiét hoc phan).

- Diém hoc phan dugc 1am tron dén mot chix s6 thap phan sau dau phay, sau dé

dugc chuyén thanh diém chir véi mac nhu sau:
Piém sd tir 8,5 — 10 chuyén thanh diém A (Gioi)
Diém sé tir 7,0 — 8,4 chuyén thanh diém B (Kha)
Diém s tir 5,5 — 6,9 chuyén thanh diém C (Trung binh)

Diém sé tir 4,0 — 5,4 chuyén thanh diém D (Trung binh yéu)
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Diém sé dudi 4,0 chuyén thanh diém F (Kém)

7. Noi dung chwong trinh

7.1. Céu triic

Céu triic chuong trinh dao tao trinh d6 Tién si gdbm c6 3 phan nhu sau:

Phan Noi dung ddo tao Al A2 A3

1 HP bd sung 0 CT ThS (29TC) > 4TC
HP Tién si >9TC

2 TLTQ Thuc hién va bao céo trong nam hoc dau tién
Cb TS >3 CPTS

3 NC khoa hoc
Luan an TS

Luu y:

Sb TC qui dinh cho cac d6i twong 1a s TC t6i thiéu NCS phai hoan thanh.

Déi tuong A2 phai thuc hién toan bo cac hoc phﬁn qui dinh trong chuong

trinh Thac s7 Quan tri kinh doanh, khong can thuc hién Luan van ThS.

Déi tuong A3 thyc hién cac hoc phan bd sung quy dinh cy thé nhu sau:

o Nhom 1: Cac nganh dao tao lién quan tdi nganh Quan tri kinh doanh

thudc nhém nganh Kinh doanh phai hoc bd sung cac mén hoc:

®  Quan ly tac nghiép nang cao (2TC),

= Quan Iy chién luoc (2TC).

o Nhom 2: Nhom céc nganh c6 lién quan dén quan ly: Kinh té hoc, Tai

chinh-Ngan hang, Ké toan-Kiém toan, Quan tri-Quan 1y, Quan ly

cong nghiép phai hoc bo sung cac mon hoc:

*  Quan ly tac nghiép nang cao (2TC),
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= Quan Iy chién lwoc (2TC),
»  Phwong phdp dinh lwong trong quadn Iy kinh té (2TC),
*  Quan ly Marketing (2TC).

o Nhoém 3: Nhom céc thi sinh c¢6 bang Thac si Quan tri kinh doanh
nhung c6 thoi gian t6t nghiép thac si tinh dén thoi diém dy thi trén 5
nam thi phai hoc bd sung cac mén hoc:

*  Quan ly tac nghiép nang cao (2TC),
»  Qudan Iy chién luge (2TC).

- Cé&c HP Tién si duoc ngudi hudng dan dé xuat tir chuong trinh dao tao Thac
sT va Tién si ctia truong nhiam trang bi kién thirc can thiét phuc vu cho dé tai
nghién ctru cu thé ctia Luan an Tién si.

7.2. Hoc phén b6 sung

Danh muc cac hoc phﬁn bo sung thudc chuong trinh dao tao thac si chuyén
nganh Quan tri kinh doanh dwgc mé ta trong quyén “Chuwong trinh dao tao Thac si

Chuyén nganh Quan tri kinh doanh’ hién hanh cua Truong Dai hoc Dién luc.

NCS phai hoan thanh cac hoc phan bd sung trong thdi han 2 nam ké tir ngay co

quyét dinh 1a NCS.
7.3. Cdc hoc phan Tién st
7.3.1. Danh muc hoc phin Tién si

Céc hoc phan Tién si dugc chia lam hai phan: hoc phan bat budc va hoc phan tur

chon. NCS phai hoan thanh 2 hoc phém bat budc va 2 hoc phén tu chon dudi day.

1. Hoc phdn tién st bat budc:

TT | Masé | Tén hoc phan Giang vién Tin chi | Khoi
lwgng
1 | MA7011 | Phuong  phéap | 1.TS Nguyén T6 Tam 2
nghién cau | 2.TS. Vi Buc Nghia
trong kinh
doanh




MA7012 | Thong ké tng

dung trong
nghién ctu kinh

té va quan Iy

1.TS. Tran Thanh Tuén
2.TS. Vi buc Nghia

2. Hoc phdn tién st tw chon:

MA7013 | Mot s6 van d&| 1.PGS.TS.Lé& Anh Tuin
vé quan ly tac | 2.TS. Dwong Manh Cudng
nghiép va
logistics

MA 7014 | Quan Iy | 1.PGS.TS. Lé Anh Tuan
logistics va | 2.TS. Duong Manh Cuong
chudi cung tng

MA 7015 | Quin ly kinh | 1.TS.Nguyén T6 Tam
doanh theo hiéu | 2.PGS.TS. Nguyén Thi
qua Hoa

MA 7016 | Nghién ctru | 1.TS. Nguyén Thanh Dan
Marketing 2.TS. Tran Hong Nguyén

MA7017 | M& hinh va| 1.TS. Tran Thanh Tuan
phuong phap téi | 2.TS. Duong Trung Kién
uu nang cao

MA 7018 | Quéan ly d6i m&i | 1.TS. Truong Huy Hoang

2.TS. Duong Trung Kién

MA7019 | Mo phong hé| 1.PGS.TS.Lé Anh Tuan
gian doan trong | 2.TS. Duong Manh Cudng
nghién cuu kinh
té




7.3.2. M6 td tém tin hoc phin Tién si
MA7011 Phwong phap nghién ciru trong kinh doanh

Hoc phan nham cung cap cac kién thic ly thuyét vé qua trinh nghién ctu trong khoa
hoc kinh té, cac loai hinh va phwong phap nghién ciru, phuong phéap xay dung mé hinh
va gia thuyét nghién ctu, 1dy mau, do luong va thang do nghién cuau, thiét ké ban cau
hoi, cac phwong phap phan tich dit liéu nghién ctu, viét bao céo va thuyét trinh két
qua nghién ctru.

MAT7012 Thong ké ing dung trong nghién ciru kinh té va quan Iy

Hoc phan trang bi cho nghién ciru sinh kha ning phan tich dir liéu thong qua viéc sir
dung cac cong cu thong ké thong dung; c6 kha ning sir dung thanh thao phan mém
SPSS, Eview,... trong viéc phan tich dir liéu dinh lugng; Dién giai va trinh bay khoa

hoc, hiéu qué két qua phan tich dit liéu.
MA7013 Mot s6 van dé vé quan Iy tiac nghiép va logistics

Cung cap cho nghién ciru sinh cac kién thirc quan trong vé mot sé mit cta cong tac
quan tri tic nghiép. Pay la cac quyét dinh quan trong cua tac nghiép c6 kha ning giy
anh hudng 16n t6i hidu qua quan 1y thuc té cia doanh nghiép trong qua trinh hoat dong

cua don vi.

MA7014 Quan ly logistics va chudi cung ng

Cung cip cho nghién ciru sinh céc kién thirc quan trong vé danh gia va quan 1y cac hé
thdng logistics mot cach hiéu qua thong qua cac hoat dong nhur van tai, kho hang, quan
Iy du trix va cong tac 1ap ké hoach va phédi hop.

MA7015 Quan ly kinh doanh theo hi¢u qua

Cung cap cho hoc vién phuong phap dénh gia hiéu qua kinh doanh ctia doanh nghiép
va phuong phap quan 1y hiéu qua kinh doanh, phwong phap thiét ké hé théng do ludong
hi€u qua va phuong phap do ludong hié¢u qua.

MA 7016 Nghién ciru Marketing

Moén hoc trinh bay c4c giai doan trong qua trinh nghién ctru marketing, phan biét cac
mod hinh va phuong phap nghién ctru marketing. NCS c¢6 kha ning thiét ké duoc mot
du an nghién ctru marketing phuc vu cho mot van dé marketing cu thé; Xac dinh duoc
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cac muc tiéu nghién ctru va nhu cau thong tin, 1ap ké hoach 1dy mau phu hop véi muc
tiéu nghién ctru dé ra, thiét ké ban cau hoi phu hop v6i muc tiéu nghién ciru dé ra; Sir
dung phan mém SPSS trong viéc nhdp va xu 1y dir liéu trén may vi tinh, viét bao co

nghién ctru va thuyét trinh két qua nghién ctru mot cach ro rang va hi¢u qua.

MA 7017 Mb hinh va phwong phap téi wu nang cao
Hoc phan nham trang bi cho NCS céc kién thirc va thudt toan ning cao dé giai cac bai
toan quy hoach tuyén tinh va quy hoach sé nguyén dic thu, tip trung vao mot sé mé

hinh todn hoc quan trong c6 tng dung pho bién trong thuc té.

MA 7018 Quén ly d6i méi

Moén hoc trang bi cho hoc vién cac kién thic chinh trong linh vuc quan 1y d6i méi
cong nghé: cac chién luge doi mdi, quan 1y nghién ciru phat trién, quan 1y d6i mai san
pham dich vu, quan 1y d6i méi qua trinh va van dé tao ra gia tri gia tang tir cac qua
trinh d6i moi.

MA 7019 Mé phéng hé gian doan trong nghién ctru kinh té

Cung cap cho hoc vién kién thirc va phuong phap nghién ctru xay dung mé hinh mé
phong cac h¢ théng ro1 rac (hé théng san xuat, hé théng dich vu). Cac ndi dung nhu
nguyén 1y mé hinh hoa, cic k¥ thuat mo phong, 1ap ké hoach thuc nghiém mé phong
tir khau thiét ké, chay mo hinh va phan tich két qua thu dugc, v.v s€ dugc trinh bay va

ung dung thong qua bai tap lon.



7.3.3. Ké hoach hoc tdp cdc hoc phan Tién si

Cac hoc phz‘in Tién si duoc thuc hién linh hoat, tuy theo diéu kién vé thoi gian
clia giang vién. Tuy nhién, nghién ctru sinh phai hoan thanh cac hoc phan Tién si trong

vong 24 thang ké tir ngdy chinh thire nhap hoc.
7.4. Chuyén dé Tién si

M&i nghién ctru sinh phai hoan thanh 3 chuyén dé Tién si, c6 thé tiy chon tir
danh sach huéng chuyén sau. Mdi hudng chuyén siu déu c6 nguoi huéng dan do Hoi
dong xay dung chuong trinh dao tao chuyén nganh cia Trudng Pai hoc Pién luc xac
dinh.

Ngudi huéng din khoa hoc luan &n caa nghién cau sinh s& dé xuat dé tai cu thé.
Ul tién dé xuat dé tai gan lién, thiét thuc véi dé tai caa luan an Tién si. Sau khi da c6
dé tai cu thé, NCS thuc hién dé tai d6 dudi sy hudng dan khoa hoc cua ngudi hudng

dan chuyén de.

Danh muc huéng chuy@n sau cho Chuyén dé Tién si

TT Mai s6 Huwdéng chuyén sau Nguwoi hwéng din Tin chi
1 | MA7901 | Téi uu cac hé théng san | 1.PGS.TS Lé Anh Tuan 3

xuat va téc nghiép 2.TS. Duong Trung Kién

3. TS. Duong Manh Cuodng

2 | MA7902 | Quan Iy logistics va | 1.PGS.TS Lé Anh Tuin 3
chuoi cung tmg 2.TS. Tran Thanh Tuin

3. TS. Duong Manh Cuong

3 | MA 7903 | Nghién ctru Marketing | 1. TS. Nguyén Thanh Dan 3
va dich va 2. TS. Tran Thanh Tuan

3. TS. Tran Hong Nguyén

4 | MA 7904 | Phat trién xanh trong | 1. PGS.TS Lé Anh Tuin 3
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cong nghiép 2. TS. Nguyén T6 TAm
3.TS. Tran Hong Nguyén
5 MA 7905 | B6i méi sang tao trong | 1. TS. Nguyén T6 Tam
doanh nghi¢p 2. TS. Truong Huy Hoang
3. TS. Duong Trung Kién
6 MA 7906 | Nang cao hiéu qua quan | 1. TS. Nguyén Thanh Dan
1Y nguon nhan lyc 2. PGS.TS. Lé Thi Hoa
3. TS. Tran Thanh Tuén
7 | MA 7907 | Tai céu tric va ndng cao | 1. PGS.TS. Lé Thi Hoa
hiéu qua hoat dong cua 2. TS. Nguydn Té Tam
doanh nghiép
3.TS. Truong Huy Hoang
8 | MA 7908 | Quan Iy chat lugng va | 1. PGS.TS. Lé Anh Tuin
quan 1y cong ngh¢ 2. TS. Vi Dirc Nghia
3. TS. Duong Trung Kién

8. Danh sach Tap chi / H¢i nghi khoa hoc

Nghién ctru sinh c6 thé cong bd cac két qua nghién ciru phuc vu cho luan an
tién si trén cac tap chi khoa hoc hoac hoi nghi khoa hoc vé Kinh t€ va Quan tri kinh

doanh. Cac bai bao ctia nghién ctru sinh phai ¢6 tén va ndi dung gan véi tén de tai cia

Luan an tién si.

Danh sach cac tap chi va héi nghi khoa hoc duogc chép nhan la danh sach cac

tap chi va hoi nghi khoa hoc vé Kinh té va Quan trj kinh doanh duoc Hoi dong Gido su

Nha nude phé duyét va ap dung cho thoi diém ma NCS ding cong trinh.
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S6 Tén tap chi Co quan xuit ban | Pinh ky xuit ban
TT
1 Céc tap chi khoa hoc vé linh vuc Hang thang hodc
Quan tri kinh doanh & nudc ngoai hang quy
cap quéc gia va qudc té viét bang
mét trong céc thir tiéng: Anh, Nga,
Phap, Bac, Trung Québc, Tay Ban
Nha.
2 Céac tap chi khoa hoc vé chu dé Hang thang hoac
kinh té va quan Iy cia cac truong hang quy
dai hoc nu6c ngoai
3 Bao cao khoa hoc tai HoOi nghi Hang thang hodc
khoa hoc Quéc gia va Qudc té co hang quy
cha @& vé kinh té va quan ly dang
toan van trong ky yéu duoc cac cap
c6 tham quyén kiém duyét.
4 Cac tap chi khoa hoc thudc khéi Hang thang hoac
khoa hoc kinh té, quan ly cua cac hang quy
truong dai hoc
5 Nghién ctu Kinh té Vién Khoa hoc X& | Hang thang hoic
hoi Viét Nam hang quy
6 Kinh té va phat trién PH Kinh té quéc Hang thang hodc
dan, Ha Noi hang quy
7 | Phat trién kinh té PH Kinh té TP.H6 | Hing thang hoic
Chi Minh hang quy
8 Khoa hoc Thuong mai Pai hoc Thuong | Hang thang hoac
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mai hang quy

9 Quan ly Nha nudc Hoc vién Hanh | Hang thang hoac
chinh Quéc gia hang quy

10 | Kinh té - Du bao Bo Ké hoach va|Hang thang hoic
Dau tu hang quy

11 | Economic Development Vién Khoa hoc X& | Hang thang hoac
hoi Viét Nam hang quy

12 | Tap chi Cong thuong B¢ Cong Thuong Hang thang hoac
hang quy

13 | Hoat dong khoa hoc B6 Khoa hoc va | Hang thang hoac
Cong nghé hang quy

14 | Quan ly Kinh té Vién Nghién cuu | Hang thang hoic
Kinh té Trung wong | hang quy

15 | Tap chi Khoa hoc va Cong nghé bH Bach Khoa Ha | Hang thang hoac
Noi hang quy

16 | Cac tap chi khoa hoc vé chu dé Hang thang hoac
Kinh té, Quan 1y va Kinh doanh hang quy

mot sO hdi va hi¢p hdi dugc cong
nhan boi hdi dong chuac danh

nganh kinh té
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PHAN II

PE CUONG CHI TIET CAC HQC PHAN
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9. Danh muc hec phan chi tiét ciaa chwong trinh dao tao
9.1 Danh muc hec phan bé sung

Danh muc hoc phan bé sung c6 thé xem chi tiét trong quyén “Chuong trinh dao tao
Thac si Quan tri kinh doanh”.

9.2 Danh muc hec phan Tién si

TT | Mash Tén hoc phin Tén tiéng anh Tin | Khoa Panh
chi gia
1 | MA7011 | Phuong phéap Business Research | 2 QTKD | KT:0,3-
nghién ctru trong Methods T:0,7
kinh doanh
2 | MA Thong ké ting Statistics for| 3 | QTKD |KT:0,3-
7012 dung trong nghién business and T:0,7

L economics
ctru kinh té va

quan ly

3 | MA 7013 | Mot s6 van dé vé | Emerging problems | 2 | QTKD | KT:0,3-

quén 1y tac nghigp | " operations T:07
2 logisti management  and
va logistics logistics

4 | MA 7014 | Quan ly logistics | Supply chain and | 3 QTKD | KT:0,3-

va chudi cung ung logistics T:0,7
management
5 | MA 7015 | Quan ly kinh Business 3 QTKD | KT:0,3-
doanh theo higu | Performance T:0,7
7 management
qua
6 | MA 7016 | Nghién ctu Marketing research | 3 QTKD | KT:0,3-
Marketing T:0,7
7 | MA 7017 | M0 hinh va Advanced 3 QTKD | KT:0,3-
phuong phap tbi mathematlcal T:0,7
modeling and
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uu nang cao

optimization

MA 7018 | Quan ly doi méi Innovation QTKD | KT:0,3-
management T:07

MA 7019 | M6 phong h¢ gian | Discrete event QTKD | KT:0,3-
doan trong nghién simulation In T:0,7

cuu kinh té

gconomic research
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10. Pé cwong chi tiét cac hoc phén Tién si
MA7011
Phwong phap nghién ctru trong kinh doanh
Business Research Methods
1. Tén hoc phian: Phuong phap nghién ctru trong kinh doanh
2. Mi hoc phan: MA7011
3. Tén tiéng Anh: Business Research Methods
4. Khoi lwgng: 2 tin chi
- Ly thuyét: 30 tiét
- Bai tap:
- Thuc hanh trén may:
5. P6i twong tham du: Tt ca NCS thudc chuyén nganh Quaén tri kinh doanh

6. Muc tiéu ciia hoc phan: Két thuc hoc phan nay NCS hiéu duoc cac khai niém co
ban trong nghién ctru; Biét cach lya chon van dé can nghién ctru; Biét cach thiét ké va

trién khai mot nghién ctru; Biét trinh phan tich va trinh bay két qua nghién ctru
7. Noi dung tém tit:

Hoc phan nhidm cung cép céc kién thirc 1y thuyét vé qua trinh nghién ciru trong khoa
hoc kinh té, cac loai hinh va phwong phap nghién ctru, phuong phap xay dung mo hinh
va gia thuyét nghién ctru, ldy mau, do ludng va thang do nghién ciru, thiét ké ban cau
hoi, cac phuong phap phan tich dit liéu nghién ciru, viét bao cdo va thuyét trinh két

qua nghién ctru.

8. Nhiém vu cia NCS:

- Dy 16p: 100%

- Bai tap: Bai tdp ca nhan va bai tdp nhom
- Thi nghiém: khong

9. Panh gia két qua:
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- Banh gia qua trinh: 30%

Tham gia du gio trén 16p hoc

Hoan thanh bai tap ca nhan va bai tap nhom

- Thi két thuc hoc phan: 70%

10. Ni dung chi tiét hoc phan:

Noi dung ( phin, chwrong)

Loai gio tin chi

Lén lop
Ly Bai Thao
thuyét  tap luin

Thue
hanh

Chuwong 1: Chuin bi thiét ké
nghién ctru

1.1 Giéi thiéu chung

1.2 Thiét ké nghién ctru

1.3 Céc dé xuit nghién ctru

Chuwong 2: Thiét ké nghién ciru
khoa hgc xa hoi

2.1 Khai quat vé cac loai thiét ké
nghién cuu

2.2 Phan loai chung cac thiét ké
nghién ctru

2.3 Quan diém cta nha nghién

ciru

Chuong 3: Cac cau héi va muc
dich nghién ctru

3.1 Gidi thi¢u

3.2 Cac cau hdi nghién cuu

3.2 Cac muyc ti€u nghién ctu

Chwong 4: Cac chién luoc tra
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10i cac cau hoi

4.1 Céc chién lugc nghién ctru
4.2 Chién lugce nghién ciru, cac
cau hdi va muc dich nghién ctru
4.3 Lya chon chién lugc nghién

ctru

Chuwong 5: Dinh nghia, ly
thuyét, gia thuyét va mé hinh
5.1 Vai tro cia dinh nghia

5.2 Pinh nghia va cac chién luoc
nghién cuu

5.3 Vai trd cua ly thuyét, gia
thuyét va mé hinh

5.4 Ly thuyét, m6 hinh va céc

chién luoc nghién ctru

Chuong 6: Cac nguon dir liéu
va chon dir li€u

6.1 Céc loai va cac dang dir liéu

6.2 Nguodn dir liéu va lua chon

dir licu

Chuong 7: Cac phwong phap
tra 1oi ciu héi nghién ciru: Thu
thap dir li€éu va phan tich

7.1 Lap ké hoach thu thap dir
liu

7.2  Phuong phap dinh tinh va
dinh luong

7.3 Su khac biét giltta céc
phuong phdp dinh tinh va dinh

luong
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7.4 Toéng quat hoa trong nghién
cuu dinh tinh

7.5 Phuong phap két hop

7.6 Cac chién lugc va phuong

phap nghién ctru

Chuong 8: Liap ké hoach
nghién ciru
8.1 Céc loai ké hoach
8.2 Ké hoach hanh dong
8.3 K¢é hoach thoi gian
Tong s6 30 60

11. Tai liéu hoc tap:

[1] Verschuren, P. and Doorewaard, H., 2010, Designing a Research Project 2" |

Eleven International Publishing.
12. Tai li¢u tham khdo:

[1] Cooper, D.R. and Schindler, P.S., 2014, Business Research Methods 12

McGraw-Hill/lrwin.

[2] Nguyén Thi Canh, Phuong phap va phuong phap luan nghién ctru khoa hoc kinh
té. TPHCM: NXB DHQG TP.HCM, 2004.

[3] Nguyén Xuan Nghia, Phuong phap va K§ thuat trong nghién ciru xa hoi. TP.HCM:
NXB Tr¢, 2004.
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MA7012
Théng ké ving dung trong nghién ciru kinh té va quan ly
Statistics for business and economics
1. Tén hoc phan: Théng ké tmg dung trong nghién ctru kinh té va quan ly
2. Mi hoc phan: MA7012
3. Tén tiéng Anh: Statistics for business and economics
4. Khoi hromg: 3 tin chi
- Ly thuyét: 45 tiét
- Bai tap:
- Thyc hanh trén may:
5. Pdi twong tham du: Tat ca NCS thudc chuyén nganh Quaén tri kinh doanh
6. Muc tiéu ciia hoc phén:

Hoc phan trang bi cho nghién ciru sinh kha ning phan tich dir liéu thong qua viéc sir
dung cac cong cu thong ké thong dung; c6 kha ning sir dung thanh thao phan mém
SPSS, Eview,... trong viéc phan tich dit liéu dinh luong; Dién giai va trinh bay khoa

hoc, hiéu qua két qua phan tich dit liéu.

7. Noi dung tém tit:

- Gi6i thiéu tong quan vé phan mém phén tich di liéu
- Dit liéu va thong ké cin ban

- Quan ly va van hanh dir li¢u

- Trinh bay két qua xu 1y dir liéu

8. Nhiém vu cia NCS:

- Dy 16p: 100%

- Bai tap: Bai tdp ca nhan va bai tdp nhom

- Thi nghiém: khong

9. Panh gia két qua:
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- Banh gia qua trinh: 30%

Tham gia du gio trén 16p hoc

Hoan thanh bai tap ca nhan va bai tap nhom

- Thi két thuc hoc phan: 70%

10. Ni dung chi tiét hoc phan:

Noi dung ( phin, chwrong)

Loai gio tin chi

Lén lop
Ly Bai Thao
thuyét  tap luin

Thue
hanh

Chuong 1: Dir liéu va Thong
ké can ban

1.1 Nhiing van dé& co ban vé dir
lidu: Cac bién, dir liéu

1.2 Céc kiéu dit liéu: Pinh luong,
dinh tinh, so cép, thur cép, dinh
danh, thtr tu, khoang va ti 1¢

Chuwong 2: Sip xép dir liéu
2.1 Cac dé xuat nghién ctru

2.2 Xt ly file dit li€u

2.3 Giam quy mo mau
2.4 Loc dir liéu

2.5 Thay thé cac gia tri con thiéu

(missing values)

Chuong 3: Tao cac bién méi

3.1 Tao bién ao, bién nhém, bién

lién tuc
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3.2 Su dung cac phép tinh toan
hoc dé tao céc bién méi

3.2 Tao tap vién nhiéu cau tra
161 (multiple response)

3.3 Nhém cac bién lién tyc bang
viéc phan tich cum (Cluster

analysis)

Chuong 4: Phan tich don bién
(univariate analysis)

41 Do thi (Bar, Line, Area, va
Pie)

4.2 Tan suat va phan b
4.3 Céc phuong phép khac

4.4 Kiém chimg gia thuyét (mean
Is equal) — T-test

Chuong 5: So sanh cac bién
gioéng nhau

5.1 D0 thi (Bar, Pie)

5.2 So sanh gié tri trung binh va

phan bd

Chuwong 6: Théng ké da bién
(Multivariate Statistics)

6.1 D) thi, phan b, twong quan

6.2 So sénh gia tri trung binh va
phan bd cua 1 bién cia cac nhém

nho: T-test, ANOVA

Chuong 7: Hoi quy tuyén tinh

7.1 Hbi quy tuyén tinh
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7. Dién giai két qua phan tich hoi
quy

Chuong 8: Kiém chirng khong
tham s6  (nmon-parametric
testing)

8.1 Binominal test

8.2 Chi-square

Tong so

45

90

11. Tai liéu hoc tap:

[1] Moore, D.S., McCable, G.P., and Craig, B.A., 2009, Introduction to the Practice of

Statistics 6", W. H. Freeman and Company.

12. Tai liéu tham khdo:

[1] Anderson, D.R., Sweeney, D.J., and Williams, T.A., 2011, Statistics for Business

and Economics, 11", South-Western, Cengage Learning.

[2] Water, D., 2011, Quantitative Methods for Business 5", Pearson Education

Limited.

[3] Salkind, N.J. (2009) Exploring Research (7th ed.). Person Education International,

New Jersey.
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MA7013
Mot s6 van dé vé quan ly tac nghiép

Emerging problems in operations management

1. Tén hoc phan: Mot sé van dé vé quan 1y tac nghiép va logistics

2. M3 hoc phan: MA7013

3. Tén tiéng Anh: Emerging problems in operations management and logistics
4. Khoi lwgng: 2 tin chi

- Ly thuyét: 30 tiét

- Bai tap:

- Thi nghi¢m:

5. P6i twong tham du: Tat ca NCS thudc chuyén nganh Quan trj kinh doanh
6. Muc tiéu ciia hoc phan:

Cung cap cho nghién ciru sinh cac kién thirc quan trong vé mot s mit ciia cong tac
quan tri tic nghiép. Pay 1a cac quyét dinh quan trong cua tac nghiép c6 kha ning giy
anh hudng 16n t6i hidu qua quan 1y thuc té cia doanh nghiép trong qua trinh hoat dong

cua don vi.
7. Noi dung tém tit:
Nghién ctru mét sé ndi dung c6 tam quan trong chién luoc trong quan Iy tac nghiép:
- Thiét ké san phém dich vu
- Thiét ké qua trinh
- Chién lugc dia diém
- Thiét ké mat bang
- Nguédn nhan lyc, thiét ké va do ludong cong viée
- Bao dudng va do tin cay hé thong
8. Nhiém vu cia NCS:
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- Dy 16p: 100%
- Bai tap: thyc hién day du
- Thi nghiém:
9. Panh gia két qua:
- Banh gia qua trinh: 30%
Tham gia du gio trén 16p hoc
Hoan thanh bai tp ca nhan va bai tdp nhoém
- Thi két thiic hoc phan: 70%

10. Ndi dung chi tiét hoc phan:

Loai gio tin chi

Lén lop Tw

Ndi dung ( phan, chwong) hoc, tw
Ly Bai Thao Thwe nghién

thuyét tap ludn = hanh ciru

Chwong 1: Chién lwgce tic
nghiép trong mdi trwong quoc
té

1.1 Céc van dé vé chién lugc tac
nghiép

1.2 Lap ké hoach chién luoc,
nang luyc canh tranh cot 161 va
thué ngoai

1.3 Cé4c lya chon chién lugc tac

nghiép qudc té

Chuong 2: Thiét ké san pham
va dich vu
2.1 Lua chon san pham va dich

vu

2.2 Phat trién san phdm méi
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2.3 Cac van dé vé thiét ké san
pham
2.4 Thiét ké dich vu

Chwong 3: Chién lwoc qua
trinh

3.1 Bbn chién lugc qua trinh

3.2 Lua chon thiét bi

3.3 Thiét ké va phan tich qua
trinh

3.4 Cong nghé san xuat

3.5 Thiét ké lai qua trinh

Chuwong 4: Chién lwoc dia diém

4.1 Tam quan trong va chién
lugc va cac quyét dinh dinh mat
bang

4.2 Céc yéu td anh hudng t6i
cac quyét dinh mit bang

4.3 Cac phuong phap danh gia
cac lua chon vi tri

4.4 Chién lugc vi tri dich vu

Chuwong 5: Cac chién lwge mit
bﬁng

5.1 Tam quan trong chién luoc
clia cac quyét dinh mit bang

5.2 Cac loai mat bfmg

5.3 Thiét ké cac loai mat béng

thong dung

Chuwong 6: Ngudn nhan lhrc,

thiét ké va do lwdng cong viéc
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6.1 Chién lugc nhan luc va thé
manh canh tranh

6.2 Lap ké hoach nhan lyc

6.3 Thiét ké cong viéc

Chuong 7: Biao dudong va do
tin cdy ciia hé thong

7.1 Tam quan trong chién luoc
cua hoat dong bao dudng

7.2 DO tin cay

7.3 Hoat dong bao dudng

7.4 Bao dudng tong thé

Chuwong 8: Mot sé van dé quan

trong khac

Tong so

30

60

11. Tai liéu hoc tap:

[1] Heizer, J., Render, B., and Munson, C., 2017, Operations management, 12,

Pearson.

12. Tai liéu tham khdo:
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MA7014
Quan Iy logistics va chudi cung ing
Supply chain and logistics management
1. Tén hoc phan: Quan Iy logistics va chudi cung tng
2. Mi hoc phan: MA7014
3. Tén tiéng Anh: Supply chain and logistics management
4. Khoi hromg: 3 tin chi
- Ly thuyét: 45 tiét
- Bai tap:
- Thi nghiém:
5. Poi twong tham du: Tat ca NCS thudc chuyén nganh Quan trj kinh doanh
6. Muc tiéu ciia hoc phan:

Cung cap cho nghién ciru sinh céc kién thic quan trong vé danh gia va quan 1y cac hé
thdng logistics mot cach hiéu qua thong qua cac hoat dong nhu vén tai, kho hang, quan

1y du trit va cong tac 1ap ké hoach va phdi hop.
7. Noi dung tém tit:

Céc ndi dung chinh dugc cung cip trong mén hoc 13 cac van dé vé danh gia hiéu qua
hoat dong logistics, cong tdc quan ly hi€u qua cua hoat dong logistics thong qua cac

khau, kho hang, van tai, dy tri¥ ...
8. Nhiém vu cia NCS:
- Du 16p: 100%
- Bai tap: thyuc hién day du
- Thi nghiém:
9. Panh gia két qua:
- Banh gia qua trinh: 30%
Tham gia du gio trén 16p hoc
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Hoan thanh bai tap cd nhan va bai tdp nhom

- Thi két thuc hoc phan: 70%

10. Ni dung chi tiét hoc phan:

Noi dung ( phin, chwong)

Loai gio tin chi

Lén l6p
Ly Bai Thao
thuyét  tap luin

Thue
hanh

Chuong 1: Dinh nghia, sy phat
trién va vai tro cia logistics
trong kinh doanh

1.1 Gié1 thi¢u chung

1.2 Su phat trién cia logistics va
chudi cung ng

1.3 Céc hoat dong logistics

Chuwong 2: Nghién citru hi¢u
qua hoat dong logistics thong
qua phan tich dir li¢u

2.1 Ly do phén tich

2.2 Luogc ta hoat dong logistics
2.3 Phan tich dir li¢u logistics

Chuong 3: Do lwong chi phi,
gia tri va hiéu qua cua hoat
dong logistics
3.1 Do luong tai chinh hoat
dong logistics
3.2 Do luong hiéu suit hoat
dong logistics

3.2 Do luong chit lugng hiéu
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qua logistics

Chuong 4: Céac nguyén tic dap
rng khach hang va hé théng
4.1 Po luong cac hoat dong cua
khach hang

4.2 Thiét ké céc chinh sach dich
vu khach hang

4.3 Giam sat sy hai long cua
khéch hang

44 Hé théng dap ung khach
hang

Chwong 5: Lap ké hoach va
quan ly du trir

5.1 Céc van dé quan trong trong
quan ly dy trir

5.2 Thiét ké c4c chinh sach kiém
soat du trir

5.3 Cac hé thong quan 1y du trix

Chuong 6: Quan Iy cung cap

6.1 Cac van dé quan trong trong
quan 1y cung cap

6.2 Quan 1y cac quan hé cung
cap

6.3 Cac h¢ thong quan 1y cung

7
A

cap

Chuong 7: Quan ly van tai va
phan phdi

7.1 Cac van d& co ban trong
quan ly van tai

7.2 Thiét ké mang luéi logistics
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7.3 Quan ly céc van d€ co ban
cua van tai

7.4 Hé théng quan 1y van tai

Chwong 8: Quan ly kho

8.1 Cac van dé co ban cta quan
ly kho

8.2 Quan ly cac hoat dong kho
co ban

8.3 Hé thdng quan 1y kho

Chuong 8: Logistics va h¢
thong thong tin chudi cung vng
8.1 Heé thong thong tin logistics
8.2 Hé thdng tro gitp ra quyét
dinh trong logistics

8.3 Danh gia, lya chon va trién

khai hé théng thong tin logistics

Tong s6 45

11. Tai liéu hoc tap:

[1] Frazelle, E., 2002, Supply Chain Strategy - The Logistics of Supply Chain

Management, McGraw-Hill.

12. Tai liéu tham khdo:
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MA7015
Quan ly hiéu qua kinh doanh
Business performance management
1. Tén hoc phéan: Quan Iy hiéu qua kinh doanh
2. Mi hoc phan: MA7015
3. Tén tiéng Anh: Business performance management
4. Khoi hromg: 3 tin chi
- Ly thuyét: 45 tiét
- Bai tap:
- Thi nghiém:
5. Pdi twong tham du: Tat ca NCS thudc chuyén nganh Quan trj kinh doanh
6. Muc tiéu ciia hoc phan:

Cung cap cho hoc vién phuong phap danh gia hiéu qua kinh doanh cua doanh nghiép
va phuong phap quan 1y hiéu qua kinh doanh, phuwong phap thiét ké hé théng do ludong

hiéu qua va phuong phap do luong hiéu qua.
7. Noi dung tém tit:

Hoc phén bao gSm cac kién thirc vé 1ap ké hoach va kiém soat chién luogc, thiét ké hé
théng do ludng hiéu qua, puhwong phap do ludng hidu qua, phuong phap danh gia

hiéu qua va van dé thit bai trong kinh doanh.
8. Nhiém vu cia NCS:
- Du 16p: 100%
- Bai tap: thyuc hién day du
- Thi nghiém:
9. Panh gia két qua:
- Banh gia qua trinh: 30%
Tham gia du gio trén 16p hoc
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Hoan thanh bai tap ca nhan va bai tdp nhém

- Thi két thuc hoc phan: 70%

10. Ni dung chi tiét hoc phan:

Noi dung ( phin, chwong)

Loai gio tin chi

Lén l6p
Ly Bai Thao
thuyét  tap luin

Thue
hanh

Chuong 1: Liap ké hoach va
Kkiém soat chién lwoc

1.1 Ké toan quan tri chién luoc
1.2 Quan Iy hiéu qua va kiém
soat to chirc

1.3 Thay d6i cau trtc kinh doanh
va ké toan quan tri

1.4 Cac vin d& méi truong va

dao duc

Chuong 2: Anh hwéng bén
ngoai t6i hiéu qua t6 chirc

2.1 Anh huong cua rai ro téi
quan ly hi¢u qua

2.2 Anh huéng cia cac yéu t6
bén ngoai khac t41 hiéu qua quan

ly

Chuong 3: Hé thong do luong
hi¢u qua va thiét ké

3.1 Hé thong thong tin do ludng
hiéu qua

3.2 Ngudn thong tin quan 1y

3.3 Cac phuong phéap ghi va xt
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1y s liéu

3.4 Céc bao cao quan ly

Chuong 4: Do lwong hiéu qua
chién lwoc

4.1 Po luong hiéu qua chién
lugc khdi tu nhan

4. 2 Hi¢u qua bd phan va van dé
chuyén gia

4.3 Po luong hiéu qua chién lugc
cho céc t chuc phi lgi nhuan

4.4 Cac chi so phi tai chinh

4.5 Vai tro cta quan ly chét
luong trong quan ly thong tin va
do luong hi¢u qua

4.6 Do luong hiéu qua va cac van
dé vé quan Iy ngudn nhan luc

4.7 Cac khia canh khac cua do

luong hiéu qua

Chuong 5: Panh gia hiéu qua
va su thit bai ciia cong ty

5.1 Cac céach nhin khac cua do
luong va quan ly hiéu qua

5.2 Céac vin dé& hiéu qua chién
luge trong cac cAu trac kinh
doanh phtrc tap

5.3 Du do4n va ngin nglra that

bai cua cong ty

Tong so

45

90

11. Tai liéu hoc tap:
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[1] ACCA, 2015, Advanced performance management P5 — Study text, BPP Learning
Media Ltd.

[2] ACCA, 2008, Advanced performance management P5 — Essential text, Kaplan

Financial Limited.

12. Tai li€éu tham khdo:
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MA7016
Nghién ctru Marketing
Marketing research
1. Tén hoc phan: Nghién ciru Marketing
2. Mi hoc phan: MA7016
3. Tén tiéng Anh: Marketing research
4. Khoi hromg: 3 tin chi
- Ly thuyét: 45 tiét
- Bai tap:
- Thi nghiém:
5. Pdi twong tham du: Tat ca NCS thudc chuyén nganh Quan trj kinh doanh
6. Muc tiéu ciia hoc phan:

- Nam duoc cac giai doan trong qua trinh nghién ciru marketing, phan biét duoc cac
mo hinh va phuong phap nghién ctiru marketing.

- Thiét ké dugc mdt dy an nghién ciru marketing phuc vu cho mot van dé marketing
cu thé.

- Xac dinh duoc cac muc tidu nghién ctru va nhu cau thong tin, lap ké hoach lay méiu
phtt hop véi muc tiéu nghién ctru dé ra, thiét ké ban cau hoi phu hop véi myc tiéu
nghién ctru dé ra.

- Sir dung phan mém SPSS trong viéc nhap va xu 1y dit liéu trén may vi tinh, viét
bao céo nghién ciru va thuyét trinh két qua nghién ciru mot cach rd rang va hiéu
qua.

7. N§i dung tém tit:

Hoc phan niy cung cap nhimng kién thic vé thiét ké va thyc hién mot nghién ciu
marketing tir budc dau tién tdi bude cudi ciing, bao gom viéc xac 1ap muc tiéu nghién
cuu, lap ké hoach léy mau, thu thap dir liéu, phan tich dir li¢u, va viét bao céo va
thuyét trinh két qua nghién ciru. Dong thoi cung cap cho hoc vién huéng din va cach

thire str dung phin mém SPSS nhim phan tich va xur 1y dit liéu trong Marketing.
8. Nhiém vu cia NCS:

- Du 16p: 100%
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- Bai tap: thuc hi¢n dﬁy du
- Thi nghi¢m:
9. Panh gia két qua:
- Banh giad qua trinh: 30%
Tham gia du gi0 trén 16p hoc
Hoan thanh bai tap c4 nhan va bai tap nhom
- Thi két thac hoc phan: 70%

10. Ndi dung chi tiét hoc phan:

Loai gio tin chi

Lén lop Tw
A P hoc,
Noi dung ( phan, chwong) . . Thuc )
Ly Bal Thao R tw
. ) hanh A
thuyet tap ludn nghién
ciru

Chuwong 1: Gi6i thiéu chung vé
nghién ctru marketing

1.1 Ban chat, vai tro va g dung
cua nghién ctru marketing

1.2 Qua trinh nghién ctru
Marketing

1.3 Céc loai hinh nghién ctu
Marketing

1.4 Nhiing nha cung cap dich vu
nghién clru marketing tai Viét
nam

1.5 Pao duc trong nghién cuu
marketing

Chuwong 2: Xac dinh muc tiéu
nghién ciru va lap ké hoach
nghién ciru

2.1 Qua trinh nghién ctru
marketing

2.2 X4c dinh myc tiéu nghién
cuu
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2.3 Nhu cau thong tin

2.4 Lap ké hoach cho du 4n
nghién curu

2.5 Cach tiép can ngugc trong
thiét ké nghién ctru marketing

Chuong 3: Cic cach tiép cin
va moi truwong nghién ciru

3.1 Hai con duong nghién ctru

3.2 Ba mo hinh nghién ctru

Chuwong 4: Lap ké hoach lay
miu

4.1 Téng thé muc tiéu, don vi
mau va khung liy mau

4.2 Quy trinh chung cua viéc
chon mau

4.3 Cac phuong phap lay mau

4.4 Kich thudc mau

4.5 Nhing sai s6 trong nghién
ctru marketing

Chuong 5: Phwong phap
nghién ctru sir dung so liéu thir
cap

5.1 Nghién ciru dit ligu thir cap

5.2 Cac phuong phap nghién ctu
khéac

Chwong 6: Nghién ciru dua
trén khao sat voi cac ban héi

6.1 Cac phuong phap nghién ctru
dinh tinh véi ban hoi

6.2 Diéu tra dinh luong

6.3 Lua chon phuong phép tiép
xuc trong diéu tra

Chuwong 7: Thiét ké ban héi

7.1 Qua trinh thiét ké ban cau hoi

7.2 Cau trac cua ban cau hoi

7.3 Céac loai cau hoi va thang dir
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liéu

7.4 Nhimng luu y khi thiét ké
ban cau hoéi

Chuong 8: Phén tich thong ké
dir li¢u va dién giai

8.1 Chuan bj dit liéu cho phan
tich thong keé

8.2 Cap cua dit liéu va phuong

phap phan tich thong ké

8.3 Cac phuong phap phan tich
thong ké co ban

8.4 Céac phuong phap phan tich
thdng ké nang cao

8.5 Ung dung phan mém SPSS
trong phan tich thong ké

Chwong 9: Viét bdo cio va
trinh bay két qua nghién ciru

9.1 Yéu cau, chtic nang cua bao
cdo nghién ctru marketing

9.2 Két cau va ndi dung cua ban
bao céo
9.3 Thiét ké ban bao cdo

9.4 Thuyét trinh két qua nghién
cliru
Tong 45 90

11. Tai liéu hoc tap:

[1] Maholtra, M.K., and Birk, D.F., 2007, Marketing Research: An Applied Approach

3d Pearson Education.
12. Tai liéu tham khdo:

[1] Naresk K. Malhota and David F. Birks, 2007, Marketing Research- An Applied
Approach, 3", Prentice Hall Publisher.

[2] Nghién cieu tiép thi thie hanh, Mark W. Speece, Poan Thanh Tuén va Luc Thi
Thu Huong, NXB Thong ké 1998.

[3] X Iy dir liéu nghién ciru véi SPSS for Windows, Hoang Trong, NXB Théng ké,
2002.
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MA7017
M@ hinh va phwong phap tbi wu nang cao
Advanced mathematical modeling and optimization
1. Tén hoc phan: Mb hinh va phuong phap téi wu nang cao
2. Mi hoc phian: MA7017
3. Tén tiéng Anh: Advanced mathematical modeling and optimization
4. Khoi hromg: 3 tin chi
- Ly thuyét: 30 tiét
- Bai tap:
- Thi nghiém:
5. Pdi twong tham du: Tat ca NCS thudc chuyén nganh Quan trj kinh doanh
6. Muc tiéu ciia hoc phan:

Hoc phan nham trang bi cho NCS céc kién thtic va thuat toan nang cao dé giai cac bai
toan quy hoach tuyén tinh va quy hoach sé nguyén dic thu, tip trung vao mot sé mod

hinh toan hoc quan trong c6 tng dung phd bién trong thuc té.
7. Noi dung tém tit:

Hoc phan cung cip cho hoc vién cac mé hinh quy hoach cta cac bai toan thuc té quan
trong trong linh vuc vén tai, logistics. Cung cap cac phuong phap giai cic mo hinh quy

hoach dac thu stir dung cac thuat todn phan tach thanh phén va cac thuat toan gém ding.
8. Nhiém vu cia NCS:
- Du 16p: 100%
- Bai tap: thyuc hién day du
- Thi nghiém:
9. Panh gia két qua:
- Banh gia qua trinh: 30%
Tham gia du gio trén 16p hoc
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Hoan thanh bai tap cd nhan va bai tdp nhom
- Thi két thuc hoc phan: 70%

10. Ni dung chi tiét hoc phan:

Loai gio tin chi

Lén lop Tw
A P hoc,
Noi dung ( phan, chwong) i . Thuce )
Ly Bai Thao R tw
. ) hanh A
thuyet tap ludn nghién
cuu

Chwong 1: Giéi thiéu mét so
mé hinh quan trong trong t6i
uu

1.1 Céc bai toan giao hang

1.2 Bai toan giao hang voi nhiéu
diém nhan tra hang

1.3 Bai toan dong

1.4 Bai toan thiét ké mang ludi
phan phdi

1.5 Mot s6 mé hinh khac

Chwong 2: Mot s0 van dé mé
rong trong giai cac bai toan
quy hoach

2.1 Céc rang budc phtrc tap trong
quy hoach tuyén tinh

2.2 Cac bién phuc tap trong quy
hoach tuyén tinh

2.3 Cac rang budc phtrc tap trong
quy hoach nguyén

2.4 Cac bién phuc tap trong quy
hoach nguyén

Chuwong 3: Phwong phap phan
tach thanh phan theo phwong
phap Dantzig-Wolfe

3.1 Cau trac bai toan

3.2 Phan tach thanh phan
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3.3 Phén tach thanh phan theo
phuong phap Dantzig-Wolfe

Chuwong 4: Phwong phap phan
tach thanh phan theo phwong
phap Benders

4.1 CAu truc bai toan

4.2 Phan tach thanh phan theo
phuong phép Benders

Chuwong 5: Phan tach thanh
phén trong quy hoach s6
nguyén tron

5.1 Quy hoach s6 nguyén tron

5.2 Phuong phap phan tach
thanh phan theo Benders

Chuong 6: Mt s6 phuong
phap gan ding (heuristics) ap
dung giai cac bai toan quy
hoach

6.1 Cac phuong phap gan ding
co ban

6.2 Mot s6 phuong phap Meta-
heuristics

Tong 45

11. Tai liéu hoc tap:
[1] Toth, P. and Vigo, D., 2002, The Vehicle Routing Problem, SIAM.

[2] Conejo, A.J., Castilo, E., Minguez, R. and Garcia-Bertrand, R., 2006,

Decomposition Techniques in Mathematical Programming, Springer.

12. Tai liéu tham khdo:
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MA7018
Quan ly d6i méi
Innovation management
1. Tén hoc phén: Quan Iy d6i moi
2. Mi hoc phan: MA7018
3. Tén tiéng Anh: Innovation management
4. Khoi hromg: 2 tin chi
- Ly thuyét: 30 tiét
- Bai tap:
- Thi nghiém:
5. Pdi twong tham du: Tat ca NCS thudc chuyén nganh Quan tri kinh doanh

6. Muc tiéu ciia hoc phan: Trang bi cho hoc vién céc kién thirc quan trong vé quan 1y

hoat dong d6i moi trong céc to chrc.
7. Noi dung tém tit:
Moén hoc trang bi cho hoc vién cac kién thic chinh trong linh vuc quan 1y d6i méi
cong nghé: cac chién luge doi mdi, quan 1y nghién ciru phat trién, quan 1y d6i mai san
pham dich vy, quan 1y d6i méi qua trinh va van dé tao ra gia tri gia tang tir cac qua
trinh doi méi.
8. Nhiém vu cia NCS:
- Dy 16p: 100%
- Bai tap: thyc hién day du
- Thi nghiém:
9. Panh gia két qua:
- Béanh giad qua trinh: 30%
Tham gia du gio trén 16p hoc
Hoan thanh bai tap c4 nhan va bai tap nhoém
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- Thi két thac hoc phan: 70%

10. Ngi dung chi tiét hoc phin:

Noi dung ( phin, chwong)

Loai gio tin chi

Lén l6p
Ly Bai = Thao
thuyét  tap ludn

Thuc
hanh

Chwong 1: Cac van dé co ban
vé quan ly doi méi cong nghé
1.1 Quén Iy d6i méi cong nghé 1a
gi?

1.2 Cac thach thuc vé do6i méi

cong nghé

Chuwong 2: Moi truwong cua
quan ly d6i méi cong nghé

2.1 Sy thay ddi tinh chat cua linh
vuc cong nghiép va kinh doanh
2.2 Kinh doanh va cac hé thong
d6i méi

2.3 Su thay doi dic tinh cua quan
ly

Chuong 3: P6i méi cong nghé
3.1 Céc loai hinh ddi moi

3.2 Quéan ly d6i méi ting phan
va d6i méi dot phé

3.3 Su thay d6i tinh chat cua qua
trinh d6i mai

3.4 Qua trinh d6i moi

Chwong 4: Cac chién lwgc ddi

moi
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4.1 Chién lugc d6i méi la gi ?

4.2 Céc loai chién luoc d6i méi
va cac chién luoc d6i méi trong
thuc té

4.3 Xay dung céc chién luoc doi

moi

Chuong 5: Mang lwéi va cong
dong

5.1 Céc van dé vé mang ludi va
von x4 hoi

5.2 Hop tac trong quan ly cong
nghé

5.3 Hoc tip trong ming ludi va

cong dong

Chuong 6: Quan ly nghién ctru
phit trién

6.1 Cécly do cua R&D

6.2 T6 chuc hoat dong R&D va
quan ly nhom nghién ctru

6.3 Quan ly hoat dong R&D

quoc te

Chuong 7: Quin ly d6i méi sin
phim va dich vu

7.1 Cac van dé& vé d6i méi san
phém va dich vu

7.2 Vai tro cua thiét ké trong PSI

Chwong 8: P6i méi vé hoat
dong va qua trinh
8.1 Céc van dé vé qua trinh va

van hanh
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8.2 Céc ky thuat quan ly van
hanh va san xuét

8.3 Tich hgp van hanh va san
Xudt

8.4 P61 mdi cac qua trinh

Chuong 9: Tao ra gia tri tir
qua trinh d6i méi

9.1 Pinh vi chudi gia tri

9.2 Lva chon phuong phap
thuong mai va con duong ra thi
truong

9.3 Chuyén giao cong nghé

Tong so

30

60

11. Tai liéu hoc tap:

12. Tai li¢u tham khdo:

2" Oxford University Press, Inc.

[1] Dodgson M., Gann D. And Salter A., 2008, The Management of Technological
Innovation: Strategy and Practice, Oxford University Press.

[1] Afuah, A., 2003, Innovation Management: Strategies, Implementation and Profits

[2] Maital S. And Seshadri D.V.R., 2007, Innovation Management: Strategies,

Concepts and Tools for Growth anf Profit, Response Book (Sage Publication).
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MA7019
Mo phéng h¢ gian doan trong nghién ciru kinh té
Discrete-event simulation in economic research
1. Tén hoc phan: M6 phong hé gian doan trong nghién ctru kinh té
2. Mi hoc phan: MA7018
3. Tén tiéng Anh: Discrete-event simulation in economic research
4. Khoi hromg: 3 tin chi
- Ly thuyét: 45 tiét
- Bai tap:
- Thi nghiém:
5. Pdi twong tham du: Tat ca NCS thudc chuyén nganh Quan trj kinh doanh

6. Muc tiéu ciia hoc phén: Sau khi hoc xong, sinh vién c6 kha ning nhén biét va phan
tich cac hé théng (san xuat va dich vu), lap dugc mo hinh, chay mé hinh va phan tich

két qua chay mo phong.
7. Noi dung tém tit:

Cung cép cho sinh vién chuyén nganh QLCN kién thirc va phuong phap nghién ctru
xdy dyng mo hinh mé phong cac hé thdng roi rac (hé théng san xuét, hé thong dich
vu). Céc nodi dung nhu nguyén 1y mé hinh hoa, cac ky thuat mod phong, 1ap ké hoach
thuc nghiém mo phong tir khau thiét ké, chay mé hinh va phén tich két qua thu duoc,

v.v s€ dugc trinh bay va trng dung thong qua bai tap 16n.
8. Nhiém vu cia NCS:

- Dy 16p: 100%

- Bai tap: thyc hién day du

- Thi nghiém:

9. Panh gia két qua:

- Béanh gia qua trinh: 30%
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Tham gia du gio trén 16p hoc

Hoan thanh bai tdp ca nhan va bai tdp nhoém

- Thi két thac hoc phan: 70%

10. Ngi dung chi tiét hoc phin:

Noi dung ( phan, chwong)

Loai gio tin chi

Lén lop
Ly Bai Thao
thuyét  tap luin

Thuc
hanh

Chwong 1: Gi6i thiéu vé md
phong

1.1 Cac thuat ngr dugc dung
trong mo phong hé thong

1.2 H¢ théng cac su kién roi rac
va su mo phong

1.3 M6 phdng cac su kién rdi rac

va lién tuc

Chuong 2: M6 phong va hé
thong san xuat

2.1 M6 hinh hoéa hé théng san
Xuét

2.2 Bang sy kién cua hé théng
san xuat

2.3 Mb hinh biéu d6 su kién

trong hé théng san xuat

Chwong 3: Co ché thuc hién
mo phong

3.1 Cac budc co ban cua bai
toan mo phong

3.2 Su ngau nhién va co ché tao
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chuoi s0 ngau nhién

3.3 Céc phuong phap tao sai 1éch
chuén ngiu nhién
3.4 Chuan hoéa theo cic ham

phan bd théng ké

Chuong 4: Thiét ké thuc
nghiém mo phéng

4.1 Trang thai trung gian va
trang thai 6n dinh

4.2 Céc diéu kién khai dau

4.3 Xac dinh d0 dai mdi lan
chay, sb lan chay

4.4 Tiéu chi dung chay

4.5 Kiém chitng mé hinh

Chwong 5: Phan tich két qua
dau ra

5.1 V& biéu do so lugce két qua
dau ra

5.2 Tinh toan céc tri sd trung
binh

5.3 K thuat giam nhiéu

5.4 Kiém chung két qua

5.5 Phan tich histogram

Chuwong 6: Cac cong cu mod
phong hién dai

6.1 Phan mém tich hop

6.2 Phan mém mo phong chuyén

dung
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6.3 So sanh dac diém cua mot so

phan mém pho bién

6.4 Giao dién nguo1 st dung

Chuwong 7: Ung dung trong
cong nghiép

7.1 M5 phong lap ké hoach san
Xuat

7.2 Mo phong kiém soat san

xuat

Chuong 8: Thuc hanh phong
thi nghiém

8.1 Gi6i thiéu phan mé mo
phéng Sigma

8.2 Cac khai niém va phuong
phap mo hinh hoa

8.3 Xay dung mo6 hinh mo phong

bang biéu do su kién

Chwong 9: Bai tap lom

9.1 M5 phong cac hé thong san
Xuét

9.2 Phan tich két qua chay mé
phong

9.3 Viét bdo cdo trinh bay

Tong sb 45 90

11. Tai li€u hoc tap:

[1] Averill M Law,W David Kelton, Simulation Modeling and Analysis, McGraw-
Hill, 2000.

12. Tai li€éu tham khdo:
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11. Danh muc hwéng chuyén sau cho Chuyén dé Tién si

TT Mi s6 Huwéng chuyén sau Tén Tiéng Anh Tin chi
1 | MA7901 | Téi vu cac hé thdng san | Optimization of 3
xut va tac nghiép production and operation
systems
2 MA7902 | Quan ly logistics va chudi | Logistics and supply chain 3
cung Ung management
3 MA7903 | Nghién ctru Marketing va | Research on Service and 3
dich vu Marketing
4 MA7904 | Phat trién xanh trong cong | Green  development in 3
nghiép industry
5 MA7905 | Poi méi sang tao trong | Innovation in enterprises 3
doanh nghiép
6 MA7906 | Nang cao hi¢u qua quan ly | Human resource 3
ngudn nhan luc management  efficiency
management and
improvement
7 MA7907 | Tai cdu trGc va nang cao | Coprorate  restructuring 3
hiéu qua hoat dong cua | and enhancing the
doanh nghiép performance of enterprises
8 | MA7908 | Quan tri chat luong Qua lity management 3
9 MA7909 | Quan tri cong nghé Management of 3
technology
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